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Abstract
Citizen participation is essential in this modern society. Non-Profit Organizations (NPOs) 
are one of the fundamental vehicles which induce citizens to participate in public services. 
However, NPOs are often criticized that they do not play enough roles as expected. The 
studies on NPOs need to focus on the uniqueness of their organizational structure and 
management, and this will ultimately help NPOs to function effectively. In this paper, 
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